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AV PURCHASING HABITS
PC Matic recently conducted a survey which focused on the purchasing habits of anti-virus 
users.  The purpose of the survey was to determine what drives computer users to purchase 

a security solution and what factors they deem important in the process.  We asked 
participants to self-identify their computer skills as Beginner, Intermediate or Expert.  

Did you consider 3rd party AV testing
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20.38%57.53%
(expert)

2.4%
(beginner)

39.73%
(intermediate)

72.65%
(intermediate)

14.8%
(expert)

PROTECT PC FROM MALWARE
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Why do you use an
AV solution?

Why respondents
use a security
solution.

Are you aware of
what ransomware is?

were unaware of
what ransomware is.
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